
MULTIMEDIA ALARM CLOCK RADIO
With dock for iPod and Aux Input for MP3 Players

User Guide

Congratulations on the purchase of your new Multimedia Alarm Clock 
Radio. As well as your 3 year parts and labour warranty you have the added 

peace of mind of dedicated help lines and web support.

AFTER SALES SUPPORT

UK / N.IRELAND HELPLINE NO 01270 508538

REP. IRELAND  HELPLINE NO  1800 995 036

WEB SUPPORT www.quesh.co.uk

MODEL NUMBER: 45465
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Please read through the following safety information before first use.

The lightening flash and 
arrowhead within the triangle 

is a warning sign alerting you of 
dangerous voltage inside the 

product

The exclamation mark within 
the triangle is a warning sign 

alerting you of important safety 
instructions concerning the 

product

C A U T I O N
RISK OF ELECTRIC SHOCK 

DO NOT OPEN

• To avoid risk of electric shock do not attempt to open this appliance.

• Keep away from fire.

• Do not expose this product to water, rain or dampness.

• Keep this appliance away from direct sunlight and other heat sources.

• Keep this appliance away from strong magnets.

• Avoid covering or placing heavy objects on top of the appliance.

• Always disconnect the appliance from mains power before cleaning.

• Clean the exterior of the appliance with a soft cloth only.

• Never obstruct the ventilation holes.

Safety Precautions



3

44

Battery Handling and Usage

Battery Safety
• Never throw batteries into fire or expose to excessive heat sources.

• If batteries are swallowed, please seek immediate medical attention.

• Ensure correct +/- polarity when installing batteries.

• Do not recharge non-rechargeable batteries.

• Do not combine old and new batteries.
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Battery Backup / Replacement

This product uses a battery back up system to 

provide continuous alarm operation and clock 

settings in the event of a power failure. Please 

replace the batteries if the clock or alarm stop 

working. Ensure the product is connected to 

mains power when replacing the batteries. 

This will ensure the settings are not lost. To 

replace the batteries, open the battery 

compartment located on the underside of the 

product and insert 2 x AAA size batteries as 

per the diagram on the right. Always ensure 

the correct +/- polarity when inserting new 

batteries.

The remote control uses 1 x CR2032 type battery which is already installed. Please 
remove the clear plastic battery insulator tab before use. If the remote control stops 

working or its range is reduced, please replace the battery with a new one.

Remote Control

1. The battery compartment is located at the bottom of the remote control.
2. Pull out the battery compartment.
3. Insert 1 x CR2032, 3 volt lithium battery ensuring the correct polarity.
4. Slide the battery compartment back into place.
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Electric and electronic equipment (EEE) contains materials, parts and substances which 
can be dangerous to the environment and harmful to human health. Once this appliance 
has reached the end of its life span, the unit in its entirety should be taken to a recycling 
centre. Please contact your local authority for details of recycling schemes in your area.

Disposal of Your Old Product

Do not dispose of batteries in your household waste. Please contact your local 
authority for details on safe disposal.

Do not dispose of this product in your household waste. Please contact your local 
authority for details of recycling schemes in your area.
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• Remote control

• Mains power adaptor

• iPod connectors x 3

Features
• iPod dock – Charges iPod when connected

• USB input and SD card reader

• Dual alarm clock with sleep / snooze function

• PLL FM radio

• LCD display with blue backlight

• Program memory

• Stereo headphone jack

• Aux input for connecting MP3 players

• FM antenna

• Remote control (Including battery)

• Power output 2 x 2W
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1. Skip -/+

2. Vol -/+

3. SD card reader

4. iPod dock

5. USB input

6. Stop

7. Power ON/OFF

8. Play / Pause / Scan

9. Alarm 1

10. LCD display

11. Snooze

12. Remote sensor

13. Alarm 2

14. Memory / Set

15. Speaker

16. AC power supply

17. Aux in jack

18. Stereo headphone jack

19. FM soft antenna

20. Not applicable

21. Alarm ON/OFF

22. Not applicable

23. Battery compartment

Top Panel

Back Panel

Bottom Panel
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Remote Control

Remote Control Panel

1. Power ON/OFF

2. Play / Pause / Scan

3. Stop

4. Memory / Set

5. Random

6. Volume +/-

7. Mute

8. Folder +/-, Memory +/-, iPod 
scroll up / down

9. Repeat

10. Menu

11. Select

12. Skip +/-

13. Mode

LCD Display

8

6



Getting Started

77

Basic Operation

Switching on

1. Press POWER ON/OFF. The LCD display will illuminate.

2. Press MODE to section function (Radio, iPod, USB, Card, Aux).

3. Press POWER ON/OFF to put the unit in stand-by mode.

Setting the clock

1. Press and hold MEMORY/SET to select 12hr or 24hr mode.

2. Press MEMORY/SET once, then clock digits for hours flashes. 

3. Press SKIP +/- repeatedly to set and adjust the hours.

4. Press MEMORY/SET once, then clock digits for minutes flashes.

5. Press SKIP +/- repeatedly to set and adjust the minutes.

6. Press MEMORY/SET to confirm.

Settings the alarms

Two different alarm times can be set. You can choose to wake up to Buzzer, Radio, iPod, 
USB or SD Card.

1. Please ensure the alarm ON/OFF at the back of the unit is set to ON.

2. In any mode, press and hold ALARM1 or ALARM2 for two seconds (ALARM1 / ALARM2 
icon appears and the hour digits flash.

3. Press SKIP+/- repeatedly to adjust and set the hours.

4. Press ALARM1 / ALARM2 to confirm.

5. Press SKIP+/- repeatedly to adjust and set the minutes.

6. Press ALARM1 / ALARM2 to confirm .

7. Press SKIP+ again to select between Buzzer, Radio, iPod, USB or SD Card and confirm by 
pressing the relevant ALARM1 or 2.
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8. Press MEMORY/SET to confirm.

9. At the set alarm time, the Buzzer, Radio, iPod, USB or Card will automatically switch on.

10. Slide the ALARM ON/OFF button to arm or disarm functions. When armed the related 
alarm icon appears in the display.

11. When the alarm is sounding, slide ALARM ON/OFF button to OFF to stop the alarm and 
reset it to come on the following day.

12. Press the SNOOZE button after the alarm sounds. The alarm will stop and will come 
back on 9 minutes later. The snooze function can be activated several times during one 
hour alarm cycle.

Sleep Mode

This unit has a built in sleep timer which enables the radio to switch off automatically 
after a set time period. Please note this function is only available in radio mode.

1. Press and hold the SNOOZE button until SLEEP and 120 appears in the display. 

2. Press the SNOOZE button repeatedly until your desired timer option appears 
(00=>05=>10=>15=>30=>45=>60=>90=>120).

3. The unit will turn off automatically at the selected time interval.

4. To cancel sleep press SNOOZE again until 00 appears in the display.

Radio

1. Press MODE and select RADIO (Display shows the radio frequency of the last selected 
waveband. Your preset station is also shown if you are listening to a preset).

2. Automatic Tuning – Press and hold the SCAN button until the frequency on the display 
begins to move, then release the button. The tuner will scan up or down the band 
frequency and will store stations automatically as they are found. 

3. Manual Tuning – Press and hold the SKIP+/- button repeatedly until the display is 
showing the frequency to  your desired station. Use the manual tuning function to tune 
to weaker stations that are bypassed using the automatic tuning function.
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Storing Preset Stations

You can store up to 20 FM preset stations in the memory

1. Press SKIP+/- to tune to your desired station.

2. Press and hold MEMORY/SET button for a brief second (MEMORY will flash on the 
display) to activate the programming mode.

3. Press SKIP+/- button to select the preset number you desire.

4. Press MEMORY/SET button to store the station.

5. Repeat steps 2-4 to store other stations.

6. Press MEMORY/SET button to listen to a preset station.

Connecting your iPod

1. The iPod dock will support most iPod models without the need to use any of the 3  
connection brackets supplied.  If however you prefer to use a bracket for extra 
support, they are compatible with the following models: -

• 1st generation nano (iPod nano 2GB / 4GB)

• iPod Mini (iPod mini 4GB / 8GB)

• iPod (3rd nano 4GB / 8GB, 5th 30GB / 160GB, classic 50GB, touch 8GB)

1. Plug the compatible iPod into the dock connector.

2. Press MODE to select iPod. Playback will start automatically.

3. You can use PLAY/PAUSE, SKIP+/- and VOLUME+/- buttons on the unit and remote 
control. The following features are available: -

• PLAY / PAUSE

• Selecting NEXT / PREVIOUS track

• Changing VOLUME UP/DOWN
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USB Connection

Please note, the only file format supported by the USB interface is MP3.

1. Insert USB drive into the USB port.

2. Press MODE to select USB. Playback will start automatically.

3. NOTE: Before removing the USB drive, ensure to power off the unit.

SD Card Reader

Please note, the only file format supported by the SD card reader is MP3.

1. Insert your SD/MMC Card into the reader slot.

2. Press MODE to select CARD. Playback will start automatically.

3. NOTE: Before removing the SD Card, ensure to power off the unit.

Aux Input

1. Use a line-in cable (not supplied) to connect external devices such as MP3 players.

2. Press MODE and select AUX.

3. Press play on the external device and the sound will play through the unit.
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Troubleshooting

Warning: Do not attempt to repair the unit yourself as this will invalidate the warranty.

No Sound

Adjust volume +.

Check MUTE is off.

Display Error / Controls not Working

Unplug from the main power, then re-plug.

Remove back-up batteries. Wait one hour then reinsert.

Intermittent Crackling Sound during FM playback

Weak signal. Extend and reposition the soft antenna wire.

Alarm does not Function

Alarm time / mode not set. Refer to setting the alarm

Volume set too low. Ensure volume is on.

iPod does not dock correctly / not working

Make sure you are using the correct bracket.

Remove iPod from dock, check for debris and re-dock.

Remote Control doesn’t work

Ensure there are no obstacles between the remote control and sensor on the unit

Check if the battery needs replacing

13
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Technical Specifications 9

Power Supply AC 230V-50Hz

Power Consumption 13 watts

Unit Dimensions 284 x 110 x 104 (L x W x H)

Weight 1.12 kgs

Frequency Range FM 87.5 – 108MHz

Output Power 2W x 2 RMS

Speakers 80hms

Headphone Jack 3.5mm

USB Supports version 1.1 (Fat) < 8GB
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MULTIMEDIA                    
ALARM CLOCK RADIO

W A R R A N T Y   C A R D
Congratulations! You have made an excellent choice with the purchase of 
this quality product. Our commitment to quality also includes our service. 
Should you, contrary to expectations, experience issues due to 
manufacturing faults during private use within 36 months of the date of 
purchase we shall be liable for warranty in accordance with statutory 
warranty regulations provided that: -

-the device was not put to any use other than the intended
-was not overloaded
-was not used with the wrong accessories
-repairs were carried out only by the customer service centre

The warranty certificate is only valid in connection with the receipt. Please 
keep both in a safe place. This does not affect your statutory rights.

The purchase is guaranteed for a period of three years beginning on the day 
of purchase. Keep your purchase receipt safe as proof of date of purchase. 
The guarantee can only be extended for the duration of any repair required.

Should your item become defective during the warranty period, in the first 
instance, please call our customer service centre, they will then inform you 
of what to do next. We will at our discretion, either repair or exchange the 
device in accordance with warranty legislation.

Please enclose the following when sending your product in for repair: -
1.Receipt (proof of purchase)
2.This warranty certificate and fault report card complete with your contact 
details and fault description.

If the original receipt is not enclosed the repair will be charged in all cases. 
After the warranty has expired you can still send defective devices for 
repairs to the address stated below. Quotes as well as repairs after the 
warranty period are to be paid in all cases.
Ensure that the product is well packed as no 
responsibility can be accepted for items lost or 
damaged in transit. This warranty does not affect your 
statutory rights.

3
YEAR

WARRANTY



F A U L T   R E P O R T   C A R D

Name ______________________________________________

Address ____________________________________________

___________________________________________________

Email ______________________________________________

Contact Tel No. ______________________________________

Model Number  45465

Fault Description ____________________________________

___________________________________________________

___________________________________________________

___________________________________________________

SERVICE CENTRE HELPLINE

UK/N.Ireland 01270 508538
Rep.Ireland 1800 995 036

web: www.quesh.co.uk

Quesh Ltd
1 Solway Court, Crewe Business Park, Crewe, CW1 6LD
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