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1.

Scope Of Delivery

Overview

Congratulations!

You have made an excellent choice with the purchase of this quality REKA® product.

By doing so you now have the assurance and peace of mind which comes from
purchasing a product that has been manufactured to the highest standards of
performance and safety, supported by the high quality standards of Quesh Ltd.

We want you to be completely satisfied with your purchase, so this REKA® product is 
backed by a comprehensive manufacturer’s 3 year warranty and outstanding after 
sales service through our dedicated helpline.

We hope you enjoy using this product for many years to come.

If you require technical support or in the unlikely event that your purchase is faulty, 
please telephone our helpline for immediate assistance. Faulty product claims made 
within the 3 year warranty period will be repaired or replaced free of charge provided 
that you have a satisfactory proof of purchase.
(keep your receipt safe)

This does not affect your statutory rights. However be aware that the warranty will 
become null and void if the product is found to have been deliberately
damaged, misused and/or disassembled.



Scope Of Delivery

Components

 1  Bluetooth Tracker
 2  CR2032 Coin Battery

2.

General Information
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3.

Safety

General Information
This user guide is based on the standards and regulations that are valid within the 
European Union. Also the country specific directives and laws outside of the EU.

Reading and storing the user guide

This user guide belongs to this Bluetooth Tracker (referred to as the 
“product” below). It contains information on how to setup and use the 
product. Read the user guide carefully, in 
particularly the safety instructions before using the product. Failure to 
follow this user guide may lead to severe injury or product damage.

Intended Use
This product is exclusively designed to be tracked by compatible smart phones.
This product is not intended for commercial use.

Only use the product as described in this user guide. Any other use other than
directed may lead to damage of the product or equipment and even possible injury.
The manufacturer or retailer assume no liability of damaged caused by improper or 
incorrect use.

This product IS NOT a toy.



Explanation of symbols
The following symbols are used on the product and packaging:

This symbol indicates additional information on the assembly or 
operation of the product.

This symbol refers to the declaration of conformity. Products marked 
with this symbol meet all the applicable community regulations of 
European economic area.

This symbol refers to the box packaging.
The card used is made from widely recycled material.

This symbol refers to the disposal of waste electrical and
electronic equipment according to Directive 2012/19/EU of the
European Parliament and of the Council. The device and the batteries 
must not be disposed of together with domestic waste. If you want 
to dispose of the  device, do it the environmentally friendly way by 
bringing it and the batteries to a public collection point.

4.

Safety
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Safety

Safety
Explanations of instructions
The following symbols and signal words are used in this user guide.

WARNING!

CAUTION!

NOTE!

This symbol denotes situations that could cause 
injury to yourself or others.

This symbol denotes situations that could cause 
damage to the product or equipment as well as 
possible injury to yourself.

This symbol denotes important information or 
advice regarding the correct use of the product.



General Safety Instructions
Please read this important safety information before you use this product.
The following warning and caution information is to prevent injury to yourself or 
others and to prevent damage to your product or equipment.

Risk of electric shock!
Failure to comply with safety warnings and regulations

can cause serious injury or death.

  • DO NOT operate this product with wet or damp hands or other body parts.
  • DO NOT immerse the product in water or other liquids or expose them to damp or
    moist conditions.
  • DO NOT open the housing; have repairs performed by qualified professionals.
    Contact the service centre. No liability is assumed and warranty claims shall
    be void in the case of unauthorised repairs, improper connection or
    incorrect operation. 
  • DO NOT drop this product.
  • DO NOT place this product on or in a heating device, such as a microwave, oven, 
    stove, or radiator. This product may explode when overheated.
  • Avoid exposing your product to very cold or very hot temperatures.
    Extreme temperatures can damage the product and reduce the charging 
    capacity and life of the installed battery.
  • DO NOT directly connect the positive and negative terminals.
    Doing so will cause the product to malfunction.
  • DO NOT leave children unsupervised with this product. It is not a toy.

WARNING!
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Product Description

CAUTION!

Failure to comply with safety cautions and regulations
can cause injury or property damage.

 • Medical implants need to be kept at least a minimum distance of 15.3cm.
    IF you suspect that the bluetooth feature has interfered with your
    implant, consult the relevant medical personal.

  • Handle and dispose of this product with care. Never dispose of this product in a
    fire. Never crush or puncture the product.  Contact your local council for safe 
    disposal of this product as is contains a Li-Ion battery. 

NOTE!



Product Description

Description

 1  Battery Cover
 2  Speaker
 3  Button

    A
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Product Description
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Setup

Setup
Check the Bluetooth Tracker before it’s first use to ensure you get the best experience 
of the product out of the box.

Product Test
To test the battery, press and hold the button A  3  until you hear 2 beeps.
Enable your bluetooth mode on your smart phone and search your available device 
list for ‘REKA’, but do not pair. If the tracker shows in the list, it is working correctly. 
Press and hold the button A  3  until you hear a long beep to turn it off.

3rd Party Software Disclaimer
We may recommend use of software, information, products, or websites that are 
owned or operated by other companies. We offer or facilitate this recommendation 
by hyperlinks or other methods to aid your access to the third-party resource. While 
we endeavour to direct you to helpful, trustworthy resources. We cannot endorse, 
approve or guarantee software, information, products, or services provided by a 
third-party resource or track changes within the resource. Thus we are not
responsible for the content or accuracy of any third-party resource, any loss or any 
damage resulting from the use of or for any failure of products or services
provided from a third party resource. We recommend these resources on an “as 
is” basis. When you use a third party resource, you will be subject to its terms and 
licenses. You should familiarize yourself with any license or terms of use, the privacy 
policy and the security practices of the third party resource, which will govern your 
use of that resource. In no event shall we be liable to you or any third parties for any 
special, punitive, incidental, indirect or consequential damages of any kind. Further 
more in no event shall we also be held liable for any damages whatsoever including, 
without limitation, those resulting from loss of use, loss of data, loss of profits or any 
liability, arising out of or in connection with the use of this third-party software.
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Use

Downloading The App
Please search for, download and install to your smart phone one of the following:

Lenze Technologies Co. Ltd

iSearching Pro

Lenze Technologies Co. Ltd.
shenzhenlenze@gmail.com
http://www.lenzetech.com

App Developer:
App Support: 

Website:

iSearching

for Android OSfor iOS
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Use

Use
Pairing The Tracker
On the first time use of the iSearching or iSearching Pro app you will be asked for
permissions to access and use your smart phone resources. Please allow these
permission in order to get the best from the app and product.

Turn on the tracker by pressing and hold the button A  3  until you hear 2 beeps.
Next, press the ‘+’ in the top right corner of the screen on your smart phone and 
swipe down to begin searching for the tracker. Once the search is complete it will 
display the list of available trackers. Double tap ‘Unconnected’ to pair the tracker with 
the app. The tracker will automatically pair with the app once initially paired.

    It is possible to pair up to 4 trackers to this app.
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Use

Setting Up The Tracker
On the app’s home screen, select ‘Setting’ to access the options for setting up the 
tracker.

Device Picture
Tap the device picture image to take open the camera function.
 

Tap the shutter button at the bottom of the screen to take a photo. Next, press the  
to confirm the image to use or retake the image by pressing the  to go back to the 
camera mode. When the image is confirmed it will now be displayed as the device 
picture.
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Use

Naming The Tracker
To give the tracker a unique or descriptive name, select the box to the right of ‘Name’, 
which will automatically be filled in with ‘REKA’. Type in the box to give the tracker an 
appropriate descriptive name, e.g. ‘keys’.

Activate The Bluetooth Alarm
Tap the slider on the right of ‘Alarm When Bluetooth Disconnected’ to active the
proximity alarm indicated by the slider turning green. This feature will cause your 
smart phone to ring when the bluetooth is disconnected from being out of range. 
This is used as a helpful reminder and a theft deterrent device.

Select Ringtone
There are a few different ringtone that can be assigned to a tracker. Tap  to the 
right of ‘Select Ringtone’ to access the list of ringtones.

Tapping a ringtone will automatically playback the current selected ringtone,
indicated by a dot in the radio button. To complete your selection tap the  button 
at the top left of the screen to return to the tracker screen.

Tap the  button to return to the tracker list screen to complete setting up the
tracker.
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Use

Camera
Tap the camera  button at the bottom of the screen to access the basic camera 
function. This will function the same as the smart phones camera app.

Removing A Tracker
To remove a tracker, swipe left on a listed tracker to reveal the ‘Delete’ option.
Tap ‘Delete’ to remove the tracker from the app.
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Use

Location
Tap the location  button at the bottom of the screen to access the location function.
As long as your smart phone has access to a WiFi spot or Mobile Internet, it can record 
the approximate location of your phone an in turn the tracker. Make sure your smart 
phone ‘Location Information’ is active to use this feature.

Tap the  button at the top right corner of the map to find your current location.
When the tracker looses Bluetooth signal, the smart phones position will also be 
recorded under the ‘Lost History’ screen.

Lost History
A record is made every time the tracker looses Bluetooth connectivity to the smart 
phone. Tap the ‘Lost History’ button to show the trackers history. On this screen you 
can tap on a listed record to reveal a location marker on the map.
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Use

Settings
Tap the setting  button at the bottom of the screen to access the app settings.
The functions on this screen denote the global behaviour of the app.

WIFI Do Not Disturb
The ‘Do Not Disturb’ toggle option under the ‘DO NOT DISTURB’ header will turn on or 
off all the tracker alarms. This means that no bluetooth alarm will sound if you are 
out of range. 

Silent Period
The ‘Silent Period’ toggle option under the ‘DO NOT DISTURB’ header, when toggled to 
active, will open the ‘Silent Period’ screen where you can set the inactive time period.

Tap ‘Modify’ to change the start and end times. Swipe up or down to change the 
hours and minutes and tap ‘Ok’ to confirm settings.
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Use

Recording Settings
This function is not compatible with this tracker. 

About Software
This shows the current version of the software in use. 

    Updates are at the discretion of the app developer.

Description
Tap the setting  button at the bottom of the screen to access the inbuilt basic user 
guide provided by the app developer.
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Use

Turning On/Off The Tracker
To turn on the tracker, press and hold the button A  3  until you hear 2 beeps.
To turn off the tracker, press and hold the button A  3  until you hear a long beep.

Sounding The Alarm
The range of the tracker is approximately 10m. When the tracker is out of Bluetooth 
range, the smart phone will begin to ring. When the tracker loose connectivity to 
the app, the tracker’s alarm will start to sound. You can manually sound the tracker’s 
alarm by tapping ‘Click Alarm’ on the ‘Device’   screen.

Turn Off The Sounding Alarm
When the trackers alarm is sounding you can turn it off by giving the button A  3  a 
quick press.

Find Your Phone
It is possible to activate the ringer on the smart phone by giving the tracker’s button 
A  3  a quick double press.

An alternative way to find your smart phone is to turn off the tracker ONLY if the app 
is active by pressing and holding  A  3   until you hear a long beep. Once the tracker 
is turned off the smart phone will ring as if the tracker has gone out f range.

    This feature only works with a compatible a smart phone.
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Product Care

Product Care
Please read this important product care information before you store or clean this 
product. The following information is to prevent damage to your product and to 
keep it in good working condition.

Storing
It is recommended for long term storage that you do the following:
  • DO NOT place heavy items on top of the alarm clock.
  • DO NOT store the speaker in direct sunlight.
     • Always remove the internal battery in case of leakage and/or corrosion.
  • Always store the speaker in a dry ambient temperature place (0oC - 45oC).

Cleaning
It is recommended that to clean your product you do the following:
  • Use a damp lint free cloth to wipe over the housing of the alarm clock.
  • DO NOT use chemicals or detergents. 
  • DO NOT attempt to clean the terminals in the charge port.

    Chemicals and detergents can corrode the alarm clock’s housing and could
     damage the product if there is any liquid ingress.
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Product Care

Replacing The Battery
This tracker uses a CR2032 3V battery. This battery lasts typically for about ?? days.
To replace the battery, insert a small screwdriver in the groove of the battery cover 
found on the loop corner of the tracker. Leaver the screwdriver down to release the 
clips of the battery cover. Remove the cover to expose the battery bay. 

Once the cover is removed the battery will be pushed up from the terminal spring 
allowing you to take it out. Remove the empty battery. Insert a new CR2032 battery 
with the polarity matching the internal diagram, positive side up. Replace the
battery cover lining up the clips and press firmly into place.

E
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Technical Data / Declaration Of Conformity

Technical Data

10g
40mm x 40mm x 7.2mm
IP53
85-90 dB
IP53

Li-Ion CR2032
210mAH
Approximately 9 months

5.0
2.400GHz-2.483GHz
A2DP
10m
REKA

General
Approx Weight: 

Approx Dimensions:
IP Rating:

Alarm Volume:
IP Rating:

Battery
Battery Type:

Capacity:
Use Time:

Bluetooth
Bluetooth Ver: 

Frequency Range:
Bluetooth Protocol: 

Bluetooth Range:
Bluetooth Name:

Declaration Of Conformity
Hereby, Quesh Ltd declares that this product is in compliance with:

Directive 2014/53/EU.
The full text of the EU declaration of conformity is available at the following internet 

address: www.quesh.co.uk
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Disposal Information

Disposal Information
Packaging

The card used in the packaging is made from widely recycled
material. Dispose of the box in the council approved recycle bin.
Check with your local authority or at www.recyclenow.com to see 
which items are collected in your area.

recyclenow.com

Product

Electrical and electronic equipment (EEE) contains materials, parts 
and substances, which can be dangerous to the environment and 
harmful to human health. Therefore waste electrical and electronic 
equipment (WEEE)  must be disposed of correctly.

Equipment, which is marked with the WEEE logo (as shown on the 
left), should not be thrown away with your household waste. Contact 
your local authority waste disposal department, as they will be able 
to provide details of the recycling options available in your area.

 • Never throw batteries into a fire or expose to excessive heat sources. 
  • If batteries are swallowed, please seek immediate medical attention.
    • Always ensure correct +/- battery polarity when installing batteries.
    • Do not recharge non-rechargeable batteries.

Batteries, should not be thrown away with your household waste. Contact your local 
authority waste disposal department, as they will be able to provide details of the 
recycling options available in your area.

This product uses a CR2032 Li-Ion internal battery.
Do not dispose of batteries in your household waste.

Please contact your local authority for details on safe disposal.



Warranty Conditions
Dear Customer,

This warranty offers you extensive benefits:

Warranty period:

Costs:

Hotline:

Phone lines Available:

3 years from the date of purchase.
6 months for wear of parts and consumables under
normal and proper conditions of use
(e.g. Rechargeable batteries).

Free repair/exchange.
Refundable postage cost.

01270 508538 (UK) - 11p/min from a BT landline.
1800 995 036 (IE) - free phone service.
Calls from mobiles may cost considerably more.

Monday to Friday, 9am to 5pm
(excluding UK bank holidays).

Please contact our AFTER SALES SUPPORT by phone or email before sending in 
the device. This allows us to provide support in the event of possible operator 
error.

In order to make a claim under the warranty, please send us:
• The completed warranty card with a copy of the original purchase receipt.
• The faulty device with all the accessories included within the packaging.

This warranty does not cover damage caused by:
• Accidental damage or unanticipated events (e.g. Lightning, fire, water, etc).
• Improper use or transportation.
• Disregard of the safety and maintenance instructions.
• Other improper treatment or modification of the product.

After the expiry of the warranty period, you still have the possibility to have your 
product repaired at your own expense. If the repair or the estimate of costs is not 
free of charge you will be informed accordingly in advance.

This warranty does not affect your statutory rights. In the event that a product is
received for repair, neither the service company nor the seller will assume any
liability for data or settings possibly stored on the product by the customer. 



WARRANTY CARD

BLUETOOTH TRACKER

Please contact our AFTER SALES SUPPORT by phone or email before sending in the device.
This allows us to provide support in the event of possible operator errors.

AFTER SALES SUPPORT

enquiries@quesh.co.uk
01270 508538 (GB) 1800 995 036 (IE)

PRODUCT CODE

708543

SERVICE CENTRE
Quesh LTD.
B7, First Business Park,
First Avenue, Crewe,
Cheshire, UK.
CW16BG.
www.quesh.co.ukMODEL: BTR-001

12/2020

Description of malfunction:

Your details: Date and location of purchase:

Name:
Address:

Email:



Great care has gone into the manufacturing of this product and it should therefore
provide you with years of good service when used properly. In the event of product 
failure within its intended use of the course of the first 3 years after the date of
purchase, we will remedy the problem as quickly as possible once it has been brought 
to our attention. In the unlikely event of such occurrence or if you require any
information about the product, please contact us via our helpline support services,
details of which are to be found both on this user guide and on the product itself. 

PRODUCED IN CHINA FOR:
QUESH LTD. B7 FIRST BUSINESS PARK,
FIRST AVENUE, CREWE,
CHESHIRE. CW16BG.

Visit us at www.quesh.co.uk

3
YEAR

WARRANTY

AFTER SALES SUPPORT
708543                    

01270 508538

www.quesh.co.uk

Bluetooth Tracker 12/2020
MODEL:

1800 995 036


